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northern ireland money advice training January - December 2010

Course Title Course Description Ref No Dates Location
@ Good Practice Dealing This course will provide you with a framework consisting of standards, systems and practices QMAO08 13th & 14th January Derry
with Debt to enable you to provide a quality money advice service. QMA09 14th & 15th January Belfast
@ Introduction to This course which is accredited by OCNNI at level 2 will help you understand the basic principles of money advice, DwWD21 27th & 28th January Belfast
Dealing with Debt* explore the nature and extent of a debt problem and how to check your client’s liability. DWD22 10th & 17th November Dungannon
] Strategies This course will help you to work with your client to develop and implement a strategy for dealing with their debts. ST04 10th & 11th February Belfast
STO05 26th & 27th July Derry
] Prevention of This course which has been developed in conjunction with Housing Rights Service is accredited by OCN at Level 3. It | PHO1 16th & 23rd February Belfast
Homelessness as a will equip you with the skills to identify the options for dealing with mortgage and rent arrears. It will explain the orders
Consequence of Debt* made by the court in relation to housing arrears/repossession as well as re-housing options available to the client. PHO2 3rd & 9th December Dungannon
] Overview of the This course will provide you with an understanding of the rights and obligations of creditors and debtors CCAO7 8th & 9th March Belfast
Consumer Credit Act under the Consumer Credit Act.
] Debts and Courts This course accredited by OCNNI at Level 3 will help you understand the structure and jurisdiction of courts in DCN10 24th & 31st March Belfast
in NI* Northern Ireland and the procedures involved in debt cases. DCN11 22nd & 28th September | Derry
. How to Complain to This course will assist advisers to help people deal with financial complaints, including how to prevent CFO02 30th March Belfast
the Financial Ombudsman and settle them.
. Individual This course will provide trainees with the ability to identify when an Individual Voluntary Arrangement (IVA) is IVAO7 12th April Dungannon
Voluntary Arrangements appropriate. It will explain the IVA procedures and enable you to make appropriate referrals to Insolvency Practitioners.
. Introduction This course will give a basic step by step overview to bankruptcy legislation in Northern Ireland and trainees will be ITBO7 21st April Dungannon
to Bankruptcy able to identify when a bankruptcy is appropriate.
. Consumer Credit Act This practical based workshop is designed to support your application of the theory and legislation related to the CPWO1 5th May Belfast
Practitioners Workshop Consumer Credit Act. It will give you the opportunity to build on previous learning and will build your confidence and
skills when dealing with consumer enquiries.
. Dealing with Codes This course which is accredited by OCNNI at level 3 will enable you to understand the basic principles CPUO7 12th & 18th May Belfast
of Practice & Utilities* of money advice, explore the nature and extent of a debt problem and how to check your clients’ liability.
A Business Debts This course will enable advisers who are currently working at skilled level to advise clients in dealing with business BD02 24th May Belfast
debts when they have ceased trading and be able to make appropriate referrals for those who are still trading.
. Negotiation Skills This course is designed to provide you with tips and tactics to enable a successful outcome to negotiating NGS06 9th June Belfast
with creditors and other key persons involved with debt.
A Mortgage This course will equip money advisers with the skills and knowledge of the action that they can take to stay an order MPO3 14th & 21st June Belfast
Possession for eviction. It will outline the mortgage repossession process and the steps that can be taken to avoid court action.
. Banking Law This course will provide participants with an understanding of banking regulations in the UK enabling them to assist BLO2 5th July Belfast
the client on their banking rights and entitlements.
A Lay Advocacy This course will identify the key skills used in effective advocacy in a formal setting. It is LAO4 17th August Belfast
designed to enhance the skills of advisers representing debt clients in legal proceedings.
A Time Orders This course identifies when a Time Order is appropriate. It looks in detail at the powers of the court to grant TMDOO04 6th & 7th September Belfast
Time Orders, and the arguments to support the making of Time Orders.
A CourtAction for Enforcement | This training course will equip money advisers with knowledge of the debt enforcement process in Northern Ireland CAEJO4 5th October Belfast
of Judgements Office and the role of the adviser when assisting clients.
A Limitation of Actions This course will outline the provisions of the Limitations (NI) Order, equip advisers to pursue limitation issues with LTAO4 19th October Belfast

creditors and other key persons involved with debt.
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search for a specific subject.

If there are no places available on a course
you would like to attend, you can request

a place on the waiting list or register your
interest to be notified when further locations
or dates become available via the website.

' How can | be sure the application has

' been made?
Confirmation for face-to-face training will
m Hews Resources and Discussons Links be sent via email. You can also see a list of

Tour Laarning Kacerd | Brewns for Training | Pohicias | Accradiiatien all the courses you have requested in your

Learning Record.
Browse for Training

» EJsarning aed Distance | asmisg If you are allocated a place, details of times
and locations will be confirmed two weeks

before the date of the course.

Pgve—p—n e | | When do | receive venue details
» Siied Lival for a course?
+ Specighist Lavel

EREe~pE

Find sxaclly what youine looking for using & more delalled Advanced Sech
+ G0 io Advanced Search

This information will be sent by post and
by email to the email address you have
registered with. If you require information
before that time, please contact the

NI wiseradviser training team on

028 9064 5919.

Introduction to Bankruptcy
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How can | access e-learning
and distance learning?

You can browse for e-learning and
distance learning by training level or
by searching for a specific subject in
i ! Advanced Search. You can select a
Learning Pathway which will take you

i © through all modules in order.

Select the module or Learning Pathway
you would like to complete and select
“Request” to add this to your Learning
Record. You will need to go to your

Learning Record to launch the e-learning.
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Are there resources on the site?

How can | find resources

and participate in discussions?

You can view resources and discussions on
the site. These can be viewed by topic, most
recently added or search for keywords.
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Further information about using the website can be found
in the Website Help tab on www.wiseradviser.org




Professional Development

National Occupational Standards

National Occupational Standards (NOS) specify the
standards of performance that staff are expected to
achieve in their work and the knowledge and skills they
need to perform effectively.

NOS cover client activities as well as managerial support
and specialist functions. They can be used to:

¢ Provide staff with guidance on what is expected of
them and help them perform in line with the standards

¢ Develop objectives with individual workers and teams
to support them in improving their performance and
achieving their objectives

e Provide a clear framework so that individuals can plan,
manage and evaluate their own continuing personal
and professional development.

NOS exist for a wide range of sectors. The NOS that
are relevant to money advisers are those developed for
the legal advice sector. The standards were developed
following consultation with those working in the sector.
They outline the knowledge and skills needed to deliver
advice.

NOS are divided into units. There are units which cover
generic skills (LA Units 1-30). These describe the
standards of performance expected of advisers regardless
of their specialist area of practice. There are also units
which describe the knowledge required when working in a
particular area such as money advice (LA units 41-42).

You can find all NOS, including the legal advice NOS at
www.ukstandards.co.uk

Our courses cover the skills and knowledge required to
meet the units of NOS, and we have mapped our courses
against the standards for legal advice. Under each course
we have indicated the most relevant unit which the course
relates to. Detailed descriptions of all units are provided on
the Skills for Justice website www.skillsforjustice.com

Good Practice Dealing with Debt

Below is a key to the units some of our courses
refer to.

e LA11: Provide legal advice to clients

e LA16: Negotiate on behalf of clients

e LA39: First line housing legal advice

e LAA41: First line money & debt legal advice

e LA42: Money & debt legal advice & casework
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wiseradviser

registration and course applications

Booking policy

In order to ensure that the course you book for is the
correct one for you please read the course details and
entry requirements carefully.

In order to access specialist training you need to already
be working at skilled level.

Application policy

e Applications are taken on a “first come, first served”
basis. As the courses are very popular we advise you to
apply as quickly as possible.

e |f the course is already full when we receive your
application, we will place you on a reserve list in case
of cancellations. You will be contacted if a space
becomes available.

e Due to limited availability on each course, there
is a maximum of two places per partner agency/
organisation.

Cancellation and non-attendance policy

All course places are provided free for staff and

members of the listed partners (see inside front cover).
To maximise those places and to deter late cancellation
and non-attendance without notification, it is policy to
issue invoices automatically at the rate of £35 per place,
per course, where cancellations (that cannot be filled
from a reserve list) are notified less than five working days
before the course without a good reason and in all cases
of non-attendance without notification.

To avoid this charge, please cancel your place at least five
days in advance as this gives us more time to offer the
place to a reserve. If this is not possible due to last minute
circumstances (i.e. iliness or caring responsibilities), please
telephone us on 028 9064 5919.

We reserve the right to cancel courses if they cannot be

run for any reason (e.g in the event of low take-up) and we
will notify you accordingly.

Introduction to Dealing with Debt

When do | receive confirmation details for a course?

If you are allocated a place on a course, you will receive
details of the course including times and locations two
weeks before the date of the course. If you require
information before that time please contact the NI
wiseradviser Training Team.

Bespoke training

Our tutors can deliver training courses in-house at a time
convenient to you. We can also develop alternative training
to suit your organisational needs.

For further information contact:

NI wiseradviser training team
wiseradviser@adviceni.net




NI wiseradviser training team
Advice NI

1 Rushfield Avenue

Belfast BT7 3FP

tel: 028 9064 5919

fax: 028 9049 2313

email: wiseradviser@adviceni.net
www.wiseradviser.org
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A Money Advice Trust initiative with Advice NI and Citizens Advice. Money Advice Trust Registered Charity Number 1099506.
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